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Improved health & social care outcomes for local residents

• Part of a national network (in which we lead on impact measurement)

• Part funded by LBI to fulfil statutory functions of Health and Social 

Care Act 2013:

• Gather and report views on health and social care,

• Provide people with information on services,

• Collaborative, ‘critical friend’ approach, working in partnership 

wherever we can.

Our vision



Our work in 2019/20

Whittington Estates: more diverse engagement in this consultation

Non-Emergency Patient Transport Service: we were NOT involved in this 

commissioning process, we continue to raise concerns about this system

Mental Health: we’ve highlighted poorer access for BAME communities and 

are leading a borough-wide inequalities workstream, initial outcomes are 

amendments to self-referral and greater cross-organisational working

The Digital Divide: we extended our model in to supported accommodation

Borough Partnership: we are an active member and will be the lead for 

inequality



We reached more people in 2020



Responding to the pandemic



Our partnerships

We share responsibility and finances fairly, and bring resources to small 
grass-roots organisations, supporting their development through training and 
skills sharing and valuing their expertise.

Diverse Communities Health Voice
• Arachne, Community Language Support Services, Eritrean Community in 

the UK, Imece, Islington Bangladesh Association, Islington Somali 
Community, Jannaty, Kurdish and Middle Eastern Women’s Organisation, 
Latin American Women’s Rights Service.

Other partnerships
• We continue to work closely with Manor Gardens (we’ve now moved 

there) and University College London’s research team. We are seeking out 
further partnerships.



Our digital inclusion work



Our work plan for 2020/21

• The pandemic – impacts, response, access, 

reduced engagement,

• Accurate and trustworthy information,

• Digital Exclusion,

• The Fairer Together Borough Partnership 

• Quality of delivery,

• We will not be visiting services until further 

notice.


